
Spend less time worrying about technology and 
more time handling your business.

Unleash your business potential with tech support 
customized to your needs.

Led by a dedicated Customer Success Engineer, our priority 
technical support services include:

Business Internet Priority Setup  
($75.00 one-time fee per router): 

•	 Optimized router placement and testing

•	 Router management with media access control (MAC) 
filtering features

•	 Remote configuration support for optimal performance

•	 30-day post-implementation and troubleshooting 
support

Business Internet Priority Help Desk 
($5/month per line):  

•	 Expedited access to a support team

•	 Fast-tracked ticket handling for prompt issue resolution

•	 Resources for seamless change management

•	 Regular updates for issue resolution through email, 
SMS or phone

No headaches,  
no hassles.  
Just internet  
that works. 
Get more done with Verizon’s wireless 
business internet support services.

Flyer

* �This $25 discount only applies for customers who maintain both Business Internet Priority 
Help Desk and Business Internet Priority Setup.
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Contact your Verizon representative today and 
discover endless possibilities for your business.

Get both to optimize your experience—
and your savings:

Business Internet Priority Setup 

Only $50 per router— 
save $25 off regular price*

Business Internet Priority Help Desk 

$5 month per line


